AL-ABID SILK MILLS

Our quality policy is as follows:

"Everybody is to experience at each level to make Al-Abid Silk Mills Limited an exemplary
successful organization for quality Bleached, Dyed, Printed, Finished Fabrics and Home
Textile Products with a company characterised by quality in all links "

This is how we do it:

e We aim for honest and direct communication with our customers in order to meet their
expectations.

e We always strive to improve the way in which we work.
e We make effort "to do it right the first time".
e We assure the quality of products and services we deliver.

e We care for our customers, suppliers, the society and for our employees including
environment concerns and workplace safety.

Our quality objective

Al-Abid Silk Mills Limited overall quality objective is satisfied customers who regard the
company as a reliable, responsible and excellent supplier of finished fabrics and home textile
products of value. It is the quality of our products and services along with the efficiency of
the work force, which is the foremost objective of Al-Abid Silk Mills Limited. The detailed
quality objectives of our controlled activities appear from our procedures.

Managers are responsible for ensuring that the quality policy is known, understood and
followed and that the quality objectives are met.
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